

Jennifer Aldrich, MD
MDVIP
8335 Walnut Hill Lane
Suite 100
Dallas, TX 75231



Office Hours:
Monday - Thursday 8:00am - 5:00pm (lunch 12:30pm-1:30pm)
Friday 8:00am - 1:00pm 

Telephone Options:
The phone rolls to after-hours voicemail Monday – Thursday at 4:30pm and Friday at 1pm
Main Office Number: 214.382.5810
Option 1 – Reception
Option 2 – Medical Assistant

Heather’s extension: 102 and can be reached via text at 214.382.5810.
MA’s extension: 103 and can be reached via text at 214.382.5812.

Please know that we make every effort to answer each call that comes in, but that if we are on the other line it will roll to voicemail. Please leave a message and someone will call you back as soon as possible.

After Hours:
For urgent after hours and weekend needs Dr. Aldrich can be reached at 214.797.2712

Office Fax #’s:
214.382.5816 or 855.479.1759

Office Website: https://www.aldrich-medical-associates.com/

Secure E-Mail:
(STAFF) drjenniferaldrichstaff@mdvip.com
Non-Secure E-Mail:
(HEATHER) frontofficeninja8@gmail.com
(NANCY) mdvip100med@gmail.com



Referrals/Precertification’s/Diagnostic Testing:
There is a 48-hour turnaround time for all Referrals / Authorizations. Once the order has been sent, you should receive a call to make an appointment from that office or facility. If you have not heard from the specialist or facility within 7 days, then you will need to make contact with them to schedule.
Diagnostic tests are generally scheduled within 24 hours by our staff.

Prescription Refills:
Please call your pharmacy FIRST for refills and allow one to two full business days/24-48 hours to process. Mail order renewal prescriptions may take up to 3 full business days. Make refill arrangements prior to running out of your medications. Controlled substance prescriptions refills can be done over the phone as long as your follow up appointments are current with Dr. Aldrich.

Blood Draws/Lab Test Information/Results:
Generally, your blood is drawn and testing completed one to two weeks prior to next your scheduled office visit in order to review the results with you one-on-one. Lab draws are conducted by appointment only. Please direct any questions concerning lab bills to Option 2. To have your lab orders sent out to a patient service center, please select Option 2, and leave the center’s information with the Medical Assistant.

Patient Portal:
We use Athena for our patient portal. This portal can be used to securely message staff and Dr. Aldrich regarding non-urgent issues but note that a response may not be immediate. 
The patient portal houses your complete electronic health record. 
On MDVIP Connect, you can browse health-specific meal plans and recipes, exercise videos and other wellness-related resources. 

Holiday Closures:
The office will be closed on the following holidays every year:
New Year’s Day
Memorial Day
Independence Day
Labor Day
Thanksgiving Day and the following Friday
**Christmas
**We will be closed the afternoon of Christmas Eve through New Year’s Day every year**




Phone: 214-382-5810
Fax: 855-479-1759
drjenniferaldrichstaff@mdvip.com
mdvip.com/JenniferAldrichMD

